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You, the employee, are the protagonist in this story and, for this reason, it 
is so important that you live the principle DO WHAT IS RIGHT intensely. 
Based on this principle, we have detailed in this Code of Ethics and Conduct 
the main attitudes and actions that are expected from our employees and 
other audiences with whom we interact. This Code reinforces concepts and 
provides guidelines that contribute to acting responsibly, observing relevant 
legal issues and focusing on indispensable ethical conducts for the business. 
Our Code of Ethics and Conduct is based on respect for human beings and 
prioritizes their safety above all, protecting the environment in which they 
live and their sustainability. We believe that DO WHAT IS RIGHT allows our 
Company to contribute to sustainable development. 

Knowing and understanding this document is crucial to our performance. 
For this reason, communication is an important element in this process. 
We encourage all employees to speak up, talk to their leaders and report 
any situations of doubt, discomfort or irregularity. We must not, under any 
circumstances, hesitate in defending ethics. This is a commitment and an 
obligation for each of us and it is intended to promote the common good.

We appreciate your commitment to Gerdau and your 
eff ort to strengthen our ethical practices by exemplifying 
our DO WHAT IS RIGHT principle, which is an important 
part of our culture and a refl ection of our Company.

LETTER FROM THE 
CHIEF EXECUTIVE OFFICER 
AND THE 
CHAIRMAN OF THE BOARD

We are a Company that prides itself on building our 100+ 
year history based on the highest ethical standards of 
integrity and respect for all stakeholders. We understand 
that this value is what sustains our business and it is 
renewed daily, with the participation and engagement of 
us all.

Often, in our activities, we interact with vendors, customers, partners, 
employees, shareholders, members of the communities in which we operate, 
public agents and society in general. It is essential that all these interactions 
are guided by respect, ethics and transparency and that they strictly comply 
with the required laws, regulations and commercial practices of the countries 
we operate in. We believe in, and practice respect for all people, and we have 
no doubt that our attitudes and behaviors have the power to infl uence and 
encourage ethical practices in professional and personal environments. 

Gustavo Werneck da Cunha
Chief Executive Offi  cer 

Guilherme Chagas Gerdau Johannpeter
Chairman of the Board
Guilherme Chagas Gerdau Johannpeter
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GERDAU PRINCIPLES

Safety above all

Do what is right

Empowerment

Simplicity

Diverse and inclusive 
environment

Generate value for all

We are customer-centric

We are all leaders

Openness

Learn, unlearn, relearn

Our principles talk about how we work and the future we are building. It defi nes 
our way of being and doing, so they refl ect the main features of our culture. 
Gerdau’s Code of Ethics and Conduct must guide the organization and represent 
what we believe and value.

No business result is more 
important than people’s lives.

Ethics and respect are key values 
in everything we do.

We are responsible for making the 
best decisions for the business.

We focus on what adds value to 
become more agile, effi  cient and 
productive.

We foster a workplace where 
there is room for everyone to be 
heard, respected and given equal 
opportunities.

We live our purpose by generating 
value for all our stakeholders in a 
sustainable way.

We work to make each customer’s 
business thrive, as if it were our own 
business, reaching success together.

We are engaged and committed to 
our own development and to the 
development of people around us.

We do not know everything and 
believe a team will always achieve 
better results than one individual.

Having a curiosity to learn for life 
and a fl exible mind to be open to 
new experiences are key to adapting 
to new scenarios, innovating and 
continuing to evolve.

INTRODUCTION

For Gerdau, DO WHAT IS RIGHT is a non-negotiable principle. It is from this position 
that we build our Code of Ethics and Conduct. For us, no result is justifi ed if we don’t 
do it ethically.

The Code of Ethics and Conduct is a fundamental and imperative document for all 
Gerdau employees, regardless of their area of activity, their position or their geographic 
location. It must be understood as a priority in all our activities, as it expresses the 
commitment and engagement in the adoption of conduct based on the highest ethical 
standards.

In this sense, the Gerdau Code of Ethics and Conduct addresses the attitudes expected 
from employees and serves as a guideline when there are doubts on how to conduct 
our business ethically.

We also emphasize that, complementing the Code of Ethics and Conduct, Gerdau 
defi nes in its Policies and Guidelines, for specifi c processes or themes, the rules, 
criteria, procedures, responsibilities and controls that must be complied with by all 
its employees. All of these documents are available on the Gerdau intranet. (About 
Gerdau/Policies and Guidelines).

Do not tolerate any situation contrary to the Gerdau Code of Ethics and Conduct.

Be responsible for all your actions and adhere to Gerdau’s principles and Code of 
Ethics and Conduct.

To act in an upright, honest and professional manner.

Know and comply with the other Gerdau Policies and Guidelines.

Report any doubts or situations that may represent or be interpreted as contrary 
to the legislation and / or the Code of Ethics and Conduct.

DO WHAT IS RIGHT, Always.

The conduct expected from our employees:



SAFETY 
ABOVE ALL1  |

Gerdau has established the safety of its people as a priority. 
No business result is more important than people´s live. We 
want to have an environment where all employees feel safe 
to work. This is the reason why we have adopted a policy that 
declares that people’s lives and integrity are values that are 
above the other objectives and priorities of the Company. 
It is from this position that we build our Code of Ethics and 
Conduct. For us, no result is justifi ed if we don’t do it ethically.

HEALTH AND SAFETY ARE 
EVERYONE’S RESPONSIBILITY

Safety Above All

While the Company invests in equipment, resources, development of standards and 
training, employees must comply with all laws, policies, practices and procedures 
related to the topic. 

Leadership is primarily responsible for the safety of the people under its management, 
promoting the necessary eff orts to preserve the health and safety of all.

Our staff  must demonstrate a personal commitment to safety.
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to comply with and enforce Safety rules and procedures;

care for your safety, that of colleagues and others;

report unsafe situations that have been identifi ed;

and seek, with perseverance, solutions for possible risks.

Examples of this commitment are:
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RESPECT2  |
2.1   |   COMMITMENT TO DIVERSITY

At Gerdau, we value a diverse and inclusive work environment and we do not tolerate 
acts of prejudice or discrimination, whether due to race, ethnicity, nationality, gender, 
religion, sexual orientation, political position, passing through the prison system, social 
class, age, marital status, pregnancy, disability, weight, height, or any other physical or 
personal or lifestyle characteristic. Each country should refer to relevant legislation on 
protected characteristics.

Respect

2.2   |   WORK ENVIRONMENT

We must treat all our colleagues and business partners
in an inclusive manner, with dignity and respect. 

Any form of harassment, bullying or intimidation is unacceptable. All employees must 
make a commitment to prevent and report this type of behavior in the work and 
business environment. Harassment and intimidation include any form of inappropriate 
behavior, with a sexual, abusive, aggressive, humiliating, discriminatory or intimidating 
theme or connotation. 

Gerdau seeks to provide a climate of trust, in which employees are free to point out 
problems and clarify their doubts and aims to solve any such problems in the best 
possible way for all people involved.
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All Gerdau leaders and employees must guarantee and promote a healthy work 
environment, free from harassment or any type of prejudice and discrimination. This 
action must also be applied to the public with whom we interact externally.

Gerdau strives to hire and promote qualified people for each position, based on their 
competence, through evaluation criteria and equal opportunities for all our employees, 
while valuing and encouraging diversity and inclusion whitin our teams.



2.4   |   HUMAN LABOR CONDITIONS

We have an obligation and we are committed to the promotion of human rights in 
our sphere of influence, including our production chain and in the relationship with 
vendors, customers and other third parties. We take due care to identify and eliminate 
any risk contrary to the definitions of human rights. 

Gerdau requires that its operations, vendors and customers base their business practices 
on the eradication of child labor, slave labor and on compliance with current legislation.

2.3   |   FREEDOM OF ASSOCIATION 

We respect freedom of association. All employees have the right to be represented 
and participate in unions, social, religious, political or other entities, as long as it does 
not conflict with their working hours and activities, and so long as it does not generate 
a conflict of interest with their professional performance and is in compliance with 
current laws (or a collective bargaining agreement).

We reinforce that our commitments are:

NO EXPLOITATION OF LABOR: 

we do not tolerate forced, involuntary, slave or 
slave-like labor, as well as illegal exploitation of 
immigrant or refugee labor. Any identification of 
these situations should be immediately blocked 
and reported to the authorities.

NO CHILD LABOR:

we do not accept or employ child labor and we 
seek to ensure that the well-being, health and 
safety of children always prevails. We recognize 
that education is the basis for the development
of children, their communities and their countries.

Respect
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OBLIGATIONS 
WITH THIRD 
PARTIES

3  |
Gerdau seeks to maintain integral and 
long-lasting relationships with its 
customers, vendors and other partners.

3.1   |   CONDUCT WITH CUSTOMERS AND VENDORS

Our conduct with partners must observe integrity, ethics, transparency, respect for 
free initiative and free competition. We do not tolerate unethical or illegal practices. 

If irregularities or reputational problems are demonstrated, they must be immediately 
reported to the manager, Compliance area and / or the Legal Department for analysis of 
the situation and, if necessary, the adoption of actions as determined in the Disciplinary 
Sanctions Guideline and Compliance in Contracts Guideline.  

All Gerdau employees and/or representatives must act in a professional and loyal 
manner to build our Company’s relationship with customers and vendors in accordance 
with the ethical standards of this Code, as well as complying with all relevant legislation.

Our conduct with customers must be guided by the 
following requirements: 

Gerdau defi nes the following as requirements 
when hiring vendors:

Vendor must base their business practices on ethical principles, adhering to anti-
corruption laws, guaranteeing fair and sustainable competition.

Vendor cannot engage in Child labor, slave-like labor, or other non-compliance 
with relevant legislation, anti-corruption laws and environmental laws.

We seek and value vendors and service providers who share our principles and 
dedicate eff orts to promote them.

The hiring of vendors must be based exclusively on the needs of the Company, 
following impersonal, legal, technical, commercial, professional, reputational and 
ethical criteria.

Obligations With Third Parties

Ensure product quality.

Attend to customers and vendors according to the best commercial 
practices and without discrimination.

Act clearly and in accordance with our production process, according to 
the technical specifi cations, commercial conditions, delivery and quality.

Respect the customer’s freedom of choice.

Comply with all competition laws.
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3.2   |   COMMUNICATION WITH THE PUBLIC

Gerdau employees can only disclose internal Company matters to the press or other 
means of communication, when formally authorized by the Institutional Communication 
area. Gerdau has offi  cial channels for disclosure of information.

It is reinforced that, with the widespread use of social networks, employees must 
increase their attention to this type of media and not divulge unauthorized messages 
or images about the Company. Any external release of such information may be 
inappropriate or generate misunderstandings that could jeopardize Gerdau’s brand 
and reputation. 

In addition, special care must be taken with sensitive data of employees, vendors, 
customers and competitors, protecting their privacy, including not making statements, 
verbal or written, that may aff ect their image or contribute to the spread of rumors 
about them.

If in doubt, consult the Internal Guidelines
on Institutional Affairs and Communication.

Gerdau employees are prohibited from requesting or receiving any type of 
personal benefi t from vendors.

Gerdau employees must not allow, accept or contribute, in any type of acts of 
corruption, bribery, money laundering or conducts contrary to the laws and the 
provisions of this Code, carried out by vendors. In case of knowledge of these 
irregularities, it must be immediately reported to the Compliance area or the 
Ethics Helpline. Depending on the severity, terminate the business relationship 
with the third party.

3.3   |   ACTIONS WITH COMMUNITIES

Gerdau is committed to the social development of the communities where we operate. 
We look for long-lasting, sustainable relationships focused on the common good.

All Gerdau employees are expected to act respectfully, ethically and guided by our 
principles, in all interactions with the community. We must keep the communication 
channels open, and there cannot be any form of discrimination in these interactions.

Support for communities should be carried out independently and free from 
confl icts of interest with political parties, political issues or public bodies. We 
must act in coherence with local priorities, in line with our social strategy, 
with transparent criteria and aimed at the best result for the eff ort employed.

Any support must adhere to Gerdau’s legal and internal procedures.

We encourage our employees to take an active role in their communities, 
in volunteer programs, development actions and engagement in social 
improvement actions.

We seek to identify and understand the social, economic and environmental 
needs of communities, observing the following guidelines:

CODE OF ETHICS AND CONDUCT 9
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We emphasize that Gerdau defines the manner 
in which these contacts should occur, either directly 
or through a representative, in the Corporate Guideline 
on Relationship with Public officials.

Our employees have an obligation to strictly comply with the anti-corruption and anti-
money laundering laws in place. All employees and representatives acting on behalf 
of Gerdau are prohibited from offering, promising, making, authorizing or providing 
(directly or indirectly, through third parties) undue advantages, payments, gifts or the 
transfer of anything of value to anyone, whether public officer or not, to influence or 
illegally reward any official action or decision of such person for the benefit of Gerdau 
or themselves personally.

Employees and third parties who represent us must always exercise the utmost 
discipline in complying with anti-corruption and anti-money laundering laws and follow 
our guidelines for interacting with political representatives.

3.4   |   INTERACTIONS WITH GOVERNMENTS
AND PUBLIC OFFICIALS

Gerdau has a series of tax, environmental, legal and regulatory obligations and dealings 
with public officers.

3.5   |   ENVIRONMENT

Sustainable environment preservation is an aspect of special concern. In this sense, 
Gerdau recognizes that having an ecologically balanced environment is essential for 
society and it must be defended and preserved for future generations.

In addition to acting within the existing environmental 
laws and regulations, we must have a legitimate 
performance and engagement in environmental causes, 
with actions that seek improvements and the proper 
handling of any impact that can be identified in the 
exploitation of natural resources.

CODE OF ETHICS AND CONDUCT 10
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CONFLICT OF 
INTEREST4  |

A confl ict of interest appears when, on account of self-interest 
or that of a third party, an employee acts or is infl uenced 
to act against Gerdau’s objectives and principles, making 
an inappropriate decision that prioritizes personal or third 
parties’ interests, to the detriment of the Company interests, 
or failing to fulfi ll any of their professional responsibilities. 

Sometimes, these situations may go unnoticed by the employee, believing that this is 
an attitude that does not represent a direct fi nancial loss or is of relevance for Gerdau. 
However, it is important to understand that confl icts of interest impacts transparency, 
violate our principles and can pose risks to the Company’s brand image and reputation.

Several situations or relationships can create or appear “confl ict of interests” - the most 
common, but not exhaustive list of potential situations are presented below.

Confl ito de Interesses

Gerdau respects the separation between the private and professional lives of its 
employees. However, some situations may create a confl ict of interest and result in 
harm to the Company, the objectivity of the work or generate risks of legal liability 
for Gerdau and these situations should be prevented. Examples of these situations, 
include being family or having an emotional relationship:

4.1   |   FAMILY OR EMOTIONAL TIES

Confl ict of Interest

If these or other situations of possible confl ict of interest occur, they must be 
immediately reported to your manager, the People Area, or the Compliance area, to 
evaluate alternatives that could minimize the risk.

Our business relationships must be based on transparency and must guarantee fair 
competition, always looking for those partners with the best technical capabilities, 
costs, quality and reputation. Some situations that represent a confl ict of interest are 
not allowed and should be immediately reported, include:

4.2   |   EMPLOYEES RELATIONSHIPS WITH 
CUSTOMERS AND VENDORS

With a team member, when one of the parties exercises a leadership role over a family 

member.

With colleagues from other areas, in which the concept of segregation of functions 

must be observed (buy x pay; defi ne credit x sell; weigh x classify scrap; audit x 

activities with fi nancial impact, etc.).

With a Gerdau service provider or business partner, when such relation has the power 

to infl uence a hiring decision, especially if this person is the owner or executive of the 

partner company.

With public offi  cers, who work in public bodies with which Gerdau maintains a 

commercial relationship, especially if that person is in a management position with 

decision-making power and is able to infl uence in situations involving Gerdau.
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Motive: the intention to off er courtesy can never aim to infl uence the recipient in 
making business decisions.

Value:  must follow the characteristics, limits and defi nitions of the Corporate Guideline 
on the subject.

Legality:  must be legal in the countries of both parties.

Image:  should not be interpreted as a confl ict of interest.

In case of doubt, talk to your manager or the Compliance area.  If you feel the gift does 
not comply with all of the above, you should kindly refuse to accept it and explain that 
accepting it would be a violation of Gerdau’s Corporate Guideline on Gifts.

Acting in the contracting process with a vendor or customer when the owner 
is a family member or person with a marital or emotional relationship.

Off ering or requesting jobs for family members or a person with a marital or 
emotional relationship with clients or vendors. 

Employees hired to provide personal services, paid or unpaid, to business 
partners or competitors with whom he or she directly relates

Requesting, off ering or receiving favors from business partners, values or 
advantages of any kind, such as, but not limited to, personal loans and leasing 
of real estate for personal use.

Off ering and receiving courtesies may be acceptable, provided that it is carried out in 
a legal, appropriate and reasonable manner, and that it complies with the defi nitions 
of our Corporate Guideline on the subject, considering the following items together:

4.3   |   GIFTS

Personal fi nancial interest occurs when there are reasons that infl uence decision-
making that benefi t employees or third parties, to the detriment of Gerdau’s interests.
Partners should not be hired due to an existing relationship, motivated by friendship, 
personal gain or bond with some investment or external income. It is necessary to 
observe technical conditions, reputation, structure, transparency, fair competition, 
quality and prices criteria.

4.4   |   PERSONAL INTEREST

Gerdau employees must perform their job tasks eff ectively and, therefore, activities that 
compete or interfere with the execution of their Gerdau job responsibilities are not allowed 
during working hours. In addition, it is forbidden to engage in competing activities that 
place the employee in a situation of confl ict of interest with Gerdau, which may generate 
legal liability and fi nancial risk or risk to Gerdau’s image. Any exercise of competing 
professional activities of this type must be immediately communicated to the manager, 
People Area or Compliance Area. Additionally, it is necessary to assess whether other 
professional activities are permitted within local legislation, regulation and procedures.

4.5   |   COMPETING PROFESSIONAL ACTIVITIES

Sometimes, it is possible to manage a confl ict of interest by evaluating the form of hiring, 
hierarchical line or changing your responsibilities in the contract. If there is any doubt 
about a potential confl ict of interest, the employee should talk with his/her direct manager, 
the People or Compliance areas, acting with maximum transparency to seek alternatives 
to minimize or eliminate the risk. 

In cases where there are signs of confl icts of interest that represent fi nancial loss, risk to 
the Company’s image, or favoring the business partner or the employee, there will be an 
investigation and, if confi rmed, the appropriate actions will be applied. In this investigation 
process, the absence or failure of proper communication of a confl ict of interest may result 
in disciplinary action.

4.6   |   COMMUNICATION OF POTENTIAL
CONFLICTS OF INTEREST  

CODE OF ETHICS AND CONDUCT 12
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CORRUPTION
PREVENTION5  |

Gerdau does not tolerate and prohibits its employees 
or third parties from acting in their personal interest 
or benefi t to practice any act of corruption or bribery 
with public offi  cers or business partners.

The following situations are prohibited and must be 
immediately communicated to the Ethics Helpline, if 
they occur, or are suspected to have occurred:

Corruption Prevention

Omitting, allowing, inducing or facilitating any form of corruption or bribery, 
directly or indirectly, through another Gerdau employee or representative.

Failing to report any payment that is suspected of being undue.

Manipulating accounting processes in order to omit records and/or 
transactions carried out.

Off er, promise or give payment, gifts, hire a family member or off er any 
other type of benefi t (direct or indirect) to any person, aiming to induce 
or reward inappropriate conduct, infl uence or try to infl uence illegally a 
decision of a national or foreign public offi  cer or any other person, for the 
benefi t of Gerdau or third parties.

Request, accept, agree to receive a gift, payment or improper advantage 
from any person (directly or indirectly) as a reward or incentive for improper 
conduct or if it infl uences or gives the impression of infl uencing decisions 
in favor of Gerdau.

CODE OF ETHICS AND CONDUCT 13

Corrupting a national or foreign public offi  cer is a crime. In many countries, it is also a 
crime to bribe private agents (such as our customers or vendors). None of this conduct 
is tolerated by Gerdau. 

The anti-corruption laws of each country have an extraterritorial eff ect, making the 
company and employees who commit the infraction liable to fi nes and/or criminal 
penalties. We reinforce some rules that must be observed below:



Gerdau’s accounting records must be transparent, accurate and must faithfully refl ect 
the transactions carried out. 

The established internal controls must be performed to ensure that the accounting 
and fi nancial records are accurate and in compliance with regulatory requirements, 
applicable laws, accepted accounting principles and legal market practices.

Gerdau is responsible for the integrity of all relationships with third parties that act in 
its interest or benefi t and can be held responsible for acts allegedly performed on its 
behalf. The responsible areas for these contracts must, therefore, adopt procedures to 
prevent corruption, fraud and illegalities by these third parties.

5.2   |   ACCOUNTING BOOKS, RECORDS AND INTERNAL CONTROLS 

5.3   |   INTEGRITY IN RELATIONS WITH THIRD PARTIES

It is forbidden to pay or benefi t public offi  cers, 
directly or indirectly, to obtain any kind of 
facilitation (licenses, permissions, authorizations, 
certifi cates, releases, speeding up processes, 
minimizing a fi ne, etc.).

Bribery or the exchange of favors with vendors, customers or other partners is also 
expressly prohibited by Gerdau. These actions must be reported and may result in 
strict sanctions and appropriate legal actions. 

5.1   |   PROHIBITION OF FACILITATION PAYMENTS

Recommended practices include:

Comply with vendor approval and due diligence procedures (“know your 
vendor”) and Guidelines on Contracting Third Parties.

Involve the Compliance area if there are doubts regarding the reputation of 
third parties, or if an irregular or illicit situation is identifi ed.

Report and monitor the results of the provision of services, according to the 
nature and extent of the transactions carried out.

Clearly defi ne the obligations of the contractor, inserting mandatory 
compliance clauses in all vendor contracts, including complying with anti-
corruption laws, compliance practices, acting with the highest ethical 
standards and other criteria that may be recommended.

CODE OF ETHICS AND CONDUCT 14
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COMPLIANCE
WITH LAWS AND  
REGULATIONS

6  |
Gerdau does not tolerate any type of involvement 
that represents illegality or that is associated with 
criminal actions. To this end, the Business areas 
must establish adequate controls and have their 
professionals instructed not to take action contrary 
to law. Below are some examples:

MONEY LAUNDERING IS DEFINED AS:

Our business partners must have a good reputation and recognized technical and 
commercial skills. To guarantee this, the practice ““know your customer/vendor must 
always be adopted in commercial relations. We must not carry out any operation with 
companies or partners that are involved in a proven crime or if there is evidence of 
money laundering activity.

6.1   |   MONEY LAUNDERING 

Compliance With Laws and Regulations

Hiding or concealing the nature, origin, location, disposition, 
movement or ownership of assets, rights or values arising, directly 
or indirectly, from a criminal offense.

and/or using, in economic or fi nancial activity, assets, rights or 
values arising from a criminal offense, directly or participating in 
associations with business partners.

CODE OF ETHICS AND CONDUCT 15



We must ensure that we do not violate any measures to prevent or combat the fi nancing 
of criminal organizations or acts of terrorism.

Criminal or terrorist groups may try to use legitimate businesses, from retailers to 
distributors or fi nancial institutions, to fi nance their networks. We reinforce the need 
to practice the “know your customer / vendor”).

6.2   |   COUNTER-TERRORISM MEASURES

Cash Transactions.

Payment of debts by third parties for no apparent reason.

Tax documents incompatible with the size and nature of the company, and 
indicating possible tax evasion.

Transactions far above or below market values.

Disbursements when there is doubt as to whether the material was 
received or the service performed.

Payments or receiving in which the benefi ciary is diff erent from the 
provider of the service or delivery of the material, without acceptable 
justifi cation.

Transactions involving third parties in “tax havens” or “sanctioned 
countries”.

Relevant payments for invoices with price complements or fi nancial / 
commercial discounts, without adequate justifi cation.

Requests for delivery of our products to a location other than the 
customer’s address, without justifi cation.

We must ensure that our activities do not violate money laundering laws 
and remain alert to situations that may indicate events of this type, 
such as:

Illegal or irregular trade of any product has a negative impact on society. It reduces 
taxes collected by governments, encourages crime, and harms consumers´ perceptions 
about the quality of the product and its origin, in addition to compromising regular 
trade and reducing legitimate employment.

Gerdau strongly prohibits and condemns illicit trade activities and only supports the 
legal sale of its products. All employees, especially those working in the commercial 
and distribution areas, must be alert to identify whether our products are not the 
target of irregular trade channels.

Gerdau’s negotiations involving companies or people under international embargoes or 
sanctions must comply with the applicable legal restrictions.

Employees must know and respect the restriction practices (available on the intranet - 
ethics and compliance page), immediately informing the Compliance area of cases that 
may involve sanctioned persons, companies or countries.

Gerdau is committed and obliged to comply with all laws that apply to its business where 
it operates. It should be noted that Gerdau is responsible for acting with due rigor, if 
situations contrary to the laws in its facilities are identifi ed, such as the use or trade of 
illegal substances in the workplace, the use of violence, fraud of any kind, actions that 
may pose a threat to peoples’ safety, operating under the infl uence of drugs or alcohol 
in the work environment, and situations defi ned as a serious infraction by the laws of 
the countries where it operates. Depending on the nature and severity of the infraction, 
dismissal and/or possible criminal prosecution charges may occur.

6.3   |   ILLICIT TRADE

6.4   |   EMBARGOES AND SANCTIONS

6.5    |   COMPLY WITH LAWS
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COMPETITION
PRACTICES7  |

We believe in and adopt free and fair competition and consider 
it fundamental in our business relationships. Gerdau competes 
ethically and with respect to competition and antitrust laws. 
We do not allow our employees to engage in anti-competition 
practices, such as cartel formation, market division, price 
manipulation or predatory conduct.

Competition law affects many aspects of our activities, including the sale and display of 
our products, the relationship with vendors, distributors, customers and competitors, 
the negotiation of contracts and the definition of our pricing strategy. We are required 
to strictly follow the legal restrictions applicable in the countries where we operate.

7.1   |   COMPETITION LAW

We are committed to free competition and must act in a fair manner and in compliance 
with the legislation applicable to each country and economic area where we operate. We 
do not allow any type of action or conduct that promotes or encourages the formation 
of a cartel, market division between competitors, price manipulation or predatory 
and unfair conduct, bribery, corporate espionage, defamation, non-compliance with 
intellectual property, receiving confidential information or other illegal practices.

Commercial operations with the competition, if necessary, should be limited to the 
purchase / sale of the negotiated product, at market prices and conditions, without any 
sharing of information, commercial strategies or anti-competition practices.

In situations where there is need for contact with the competition, such as at meetings 
of industry associations, employers’ unions, forums and technical visits or any other 
events involving competitors, it is important to note that we must not, under any 
circumstances, engage in or encourage discussion regarding prices, sales conditions, 
commercial and business strategy with customers and vendors. If any of these 
prohibited matters are noted, we must immediately express our disagreement, end 
the meeting and report the situation to the manager.

Competition rules apply to all employees, regardless
of position or function, and in any location (professional 
or social environments).

7.2   |   COMMITMENT TO COMPETITION

7.3   |   RELATIONSHIP WITH COMPETITORS 

Competition Practices

CODE OF ETHICS AND CONDUCT 17



ACCURATE 
INFORMATION
AND DATA

8  |
We must follow the laws, internal and external accounting 
requirements and internal procedures for disclosing financial and 
other business information to shareholders, investors, regulators 
and stakeholders.

All the financial or operational data that we issue must correctly reflect the transactions 
and events that occurred, in the correct amount, term and heading. Intentional inaccuracy 
is considered a serious misconduct and contrary to the Code of Ethics and Conduct. 

There is no justification for adulteration or manipulation of registration or false 
statement of facts. Such conduct may result in the dismissal of the employee, as well 
as civil and criminal liability actions.

8.1   |   ACCOUNTING AND MANAGEMENT RECORDS

Financial data (books, records and accounts, for example,) must comply with 
internationally accepted and adopted accounting principles, as well as with the 
accounting rules and procedures applicable to Gerdau. 

Gerdau’s accounting records must be accurate, complete and true, reflecting all 
operations launched in a correct and timely manner, properly filed and with the 
necessary supporting documentation.

Employees must cooperate with auditors (external and internal), when requested, 
as well as with the Compliance area and with external inspections, official agencies 
and the like, ensuring the transparency of our operations and the availability of the 
requested information within the deadline and format determined.

8.2   |   FOLLOWING ACCOUNTING STANDARDS

8.3   |   COOPERATION WITH CONTROL AREAS 
AND OFFICIAL AGENCIES

All operations and contracts must be properly prepared and approved, as provided 
for in the respective laws and policies and Gerdau’s internal guidelines. All physical 
or digital documentation must be securely stored to support possible tax, regulatory, 
audit or similar inspections.

We must act in accordance with all applicable tax laws and operate transparently with 
the authorities. The practice or facilitation of tax evasion or evasion on our behalf or on 
behalf of third parties is prohibited and strongly condemned.

8.4   |   COMMERCIAL AND FINANCIAL RECORDS APPROVALS

8.5   |   TAXES

Accurate Information and Data
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DONATIONS AND 
SPONSORSHIPS9  |

Gerdau is committed to social responsibility and, within its guidelines, seeks to support 
social development of the communities where it operates.

Doações e Patrocínios

In case of doubts, the employee must contact the 
manager or the Compliance area.

In this kind of relationship with the community, employees 
must comply with the laws and must not get involved in local 
political issues, nor seek any reciprocity, present or future, 
by the beneficiaries or third parties who may be served. 

We reinforce that Gerdau prohibits any donation or sponsorship to politicians, workers’ 
unions, political parties, candidates for political office or public officials on its behalf. 

In order to protect our image and to comply laws, relationships with the community 
requires additional care, such as authorizations, understanding of who the beneficiaries 
are, transparency, evidence, contracts and accountability. These situations are detailed 
in the Donations and Sponsorships and the Social Responsibility Guidelines.

Donations and Sponsorships
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PROTECTION 
OF COMPANY
PROPERTY

10  |
We are all responsible for safeguarding and 
maintaining proper use of Gerdau assets that are 
entrusted to us, including machinery, equipment, 
facilities, vehicles, licenses, information, and 
branded materials of the Company.

Proteção do Patrimônio da Empresa

Employees must ensure that Gerdau’s assets and property are not damaged, misused 
or wasted and must report abuse or misappropriation, whether by employees or third 
parties. Additionally, employees must avoid situations that facilitate theft or robbery.

Gerdau’s assets include physical or intellectual property, information for exclusive use, 
database, business opportunities, brands, equipment and facilities.

We must show the same respect for the physical or intellectual property assets of third 
parties that we expect them to demonstrate in relation to those of Gerdau’s. We can 
never, deliberately:

Damage, misuse or inappropriately take over the physical assets of others.

Violate patents, trademarks, copyrights or other intellectual property, 
harming the rights of third parties.

Perform any activities that adversely aff ect the performance of third 
parties operating systems or resources.

10.1   |   ACTING ON BEHALF OF THE COMPANY’S INTERESTS

10.2   |   RESPECT FOR THIRD PARTY ASSETS 

Doações e PatrocíniosProtection of Company Property
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Be done in reduced quantity and limited time and in a way that does not 
interfere with the professional performance of employees and co-workers.

Does not adversely impact the performance of Gerdau’s operating systems.

Does not imply the practice of any illicit or immoral purpose, including, but 
not limited to, pedophilia, pornography, discriminatory messages, hate, 
acts of violence or political or electoral proselytism.

Does not represent a cost that has any materiality for the Company.

As a rule, we must not use Gerdau’s assets, equipment or facilities for personal activities 
or for personal benefi t. 

The exception is accepted in cases of limited, occasional use and without impact on 
the execution of job responsibilities. In this case, the use of Company equipment and 
systems for personal purposes may be permitted, provided that their use: 

10.3   |   PERSONAL USE OF COMPANY RESOURCES 

All Gerdau employees are responsible for promoting and 
maintaining the Company’s reputation in all forms of 
communication. 

Any external communication, through the press or social media, with the use of images 
of the Company’s facilities, internet domain, Gerdau brand or identifi cation as an 
employee, is not permitted to report issues that put the image and / or the Company 
reputation at risk, such as: political positioning, illegalities, defamation, disrespectful, 
prejudiced or messages that are contrary to human rights.

10.4   |   COMMUNICATIONS AND COMPANY REPUTATION
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CONFIDENTIALITY
AND DATA PROTECTION,
INFORMATION PRIVACY

11  |
We must protect the data and privacy of employees, 
customers, vendors and all holders of sensitive 
information that are controlled by Gerdau.

Doações e Patrocínios

In addition, all industry secrets and other sensitive information related to Gerdau and 
its business must be kept confi dential.

A) Confi dential information

Information whose knowledge by unauthorized third parties may harm Gerdau’s 
interests, such as:

B) Personal data 

All information related to the individual identifi ed or identifi able.

Sensitive personal data are all those related to ethnic origin, religious belief, political 
opinion, affi  liation to a union or organization of a religious, philosophical or political 
nature, data relating to health or sexual orientation, genetic or biometric data, when 
linked to an individual.

If in doubt, consult the Information Security Guideline or talk to your manager.

Confi dentiality and Data Protection, Information Privacy

Commercial databases, customer and vendor list, and other sensitive 
corporate information.

Strategic pricing and marketing plans.

Confi dential information about products and industrial secrets.

Research data and technical information on / for new products 
development.

Business ideas, processes, proposals and strategies.

Financial data, relevant information and unpublished results.

Personal data and information concerning employees.

Licenses or software development.

CODE OF ETHICS AND CONDUCT 22



In line with international best practices, Gerdau complies with the following data 
protection and privacy requirements:

We must protect information that can enable access to Gerdau’s assets. It is the duty of 
all employees to maintain the security of any data used to access the Gerdau network 
and units, including building access cards, and to keep passwords and system access 
codes restricted.

Access, use, disclosure and storage of confi dential 
information and personal data, especially sensitive 
data, must comply with local data protection laws 
and specifi c Gerdau Guidelines.

11.1   |   DATA AND PRIVACY PROTECTION

11.2   |   ACCESS, USE, DISCLOSURE AND STORAGE 

Respect for privacy and image.

Respect for people’s rights to their data.

Free and technological economic development and innovation.

Human rights, the free development of personality, dignity and the 
exercise of citizenship by individuals.

Confi dential information with a relevant fi nancial impact to operate in the capital 
market, whether in a quarterly blackout period before the disclosure of results or 
resulting from knowledge of a relevant act or fact, as described in the Internal Policy, 
cannot be used for securities trading in the restricted period, or disclosed to third 
parties by employees with access to this privileged information (“insider trading”).

Gerdau makes available on the intranet and internet (ri.gerdau.
com) the Policies for Securities Trading, Information Disclosure and 
Related Party Transactions that detail the procedures and care to 
be followed by the people who are subject to the defi ned rules.

We must not deliberately request or obtain, from any person, confi dential information 
belonging to third parties, if they are not necessary to carry out our activities and by 
entering into a confi dentiality agreement or term. 

If an employee involuntarily receives any information belonging to third parties that is 
suspected of being confi dential, the employee must notify the immediate manager for 
appropriate measures.  

Access, use and disclosure of Gerdau confi dential information by third parties must only 
occur in Gerdau’s interest, with authorization by the responsible areas and managers 
and by signing a confi dentiality agreement and observing local data protection laws.

11.4   |   RELEVANT INFORMATION AND CAPITAL MARKET TRADING

11.3   |   THIRD PARTY INFORMATION
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DISCIPLINARY
CONDUCTS AND 
PROCEDURES

12  |
In the event of any action contrary to the Code of 
Ethics and Conduct, according to the evidence and 
form of action, disciplinary actions proportional to the 
severity of the infractions will be applied and may even 
result in termination of the contract/employment.

In addition, the Corporate Directive on Disciplinary Sanctions defi nes some situations 
that will not be tolerated and strict penalties applied, especially, but not limited to:

Doações e PatrocíniosDisciplinary Conducts and Procedures

Violating rules and procedures that have the potential to cause a fatality 
or a serious accident or permanent disability, provided that the employee 
involved already has a history of receiving disciplinary measures.

Defrauding or improperly favoring vendors, customers, employees and 
third parties.

Engaging in a confl ict of interest, especially one resulting in fi nancial loss or 
damage to Gerdau’s image.

Manipulating, deliberately omitting or tampering with accounting records, 
record entries and/or indicators.

Off ering or receiving an improper advantage, attempting to corrupt third 
parties or public offi  cers, or performing acts that may imply corruption or 
bribery.

Committing theft or robbery.

Practicing discriminatory acts of any kind, moral harassment (impacted by 
the recurrence or severity of the act) or sexual harassment.

Acting in commercial collusion with competitors, contrary to the legislation.

Misuse of Company resources.

Leaking or misusing confi dential information or violating Information 
Security rules.

Violating the laws and procedures defi ned in the labor regulations of each 
country.

Provoking acts of violence within the Company or at an event sponsored by it.

Practicing other behaviors that, due to the form of their act, demonstrate illicit 
performance, generating or being able to generate fi nancial loss or risk to the 
Company’s image and / or undue favoring the employee or third parties.
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ETHICS
HELPLINE13  |

We encourage you to 
communicate with Gerdau.
The Ethics Helpline is a tool available to receive reports or cases of suspected violation of 
laws, this Code and / or the Company’s Guidelines.

It is very important that anyone, whether internal or external to Gerdau, and who 
knows or suspects a violation of the laws, Gerdau´s Code of Ethics and Conduct and / or 
Gerdau’s procedures (that has happened, is happening or may happen) feels comfortable 
reporting concerns directly to the Ethics Helpline. 

It is every employee’s obligation to report violations of this Code of which they are aware.

Doações e PatrocíniosEthics Helpline

Examples of violations include:

The Ethics Helpline guarantees the complainant’s confi dentiality and anonymity. It is 
audited annually to ensure its functioning, and that all complaints are investigated. 

It is noteworthy that any possibility of persecution or retaliation, due to a complaint, is 
considered a violation of this Code and Gerdau’s principles.

Option for submitting an ethical incident claim:
by Ethics Helpline: on the Gerdau website (www.gerdau.com) or on the Intranet

by telephone: 1-800-732-7116

by e-mail: canal.etica@gerdau.com.br

by letter, addressed to the Gerdau Fiscal Council: Av. Dra. Ruth Cardoso, 8.501 – 
São Paulo – SP – CP 05425-070

Damage to the environment or threats to the safety or health of an 
individual.

Confl ict of interests.

Criminal actions such as corruption, bribery, theft and fraud.

Persecution, moral or sexual harassment, discrimination in the 
workplace or human rights violations.

Mishandling of accounting records and / or altering documents and / 
or accounting irregularities. 

Non-compliance with any legal obligation, by action or omission of 
the responsible.

Favoring vendors, customers or employees.

Hiding data or events contrary to the Code. 
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The Code of Ethics and Conduct was approved by the Board of Directors, 
on 05/05/20, with immediate effect.

The Compliance area must be involved (compliance@gerdau.com.br), in case there 
is any issue that raises doubts or is not included in this Code.

APPLICATION 
AND FINAL 
CONSIDERATIONS
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